SCQPE Seamless Care Optimizing the Patient Experience

What iS it? SCOPE is a virtual, interdisciplinary program connecting primary care providers (PCPs) in the
community to real-time supports when they need it most. Through a single point of access, SCOPE quickly
connects PCPs to local providers who can help with urgent consultations, diagnostic imaging, curated home and community care,
mental health, and navigating other services available in acute care or in the community.

- 2 InOntario, there are roughly 7,800 unaffiliated PCPs that do not have access to a
Why Is it needed ¢ multidisciplinary team. Often PCPs face difficulty navigating and connecting their patients
with complex chronic conditions to the resources they require. Time spent navigating the system means that PCPs unaffiliated
with teams have less support to provide direct clinical care and patients wait longer for the resources they need.

What SCOPE looks like
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SCOPE in Action
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